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September 6, 2011

Re: IMPORTANT ANNOUNCEMENT, Sunset of EForms™ Compliant Document Solutions
Dear EForms Client:

Harland Financial Solutions is an innovative organization founded on service and technology. Our company
strives to provide the newest products and services that the market has to offer. Because of our commitment to
innovation, we know that even the “best product on the market today” will at some point become dated and
outmoded.

Today, the EForms product is in the sunset phase of its lifecycle. The market is directing us to invest our
resources elsewhere. Consequently, EForms is being phased out and will no longer be supported.

The purpose of this letter is to advise you that we will sunset EForms and will not renew any EForms
agreements. This letter serves as notice to you that Harland Financial Solutions will retire, terminate and
discontinue providing all support for the EForms library upon the expiration of existing agreements. Once your
current agreement term expires:

* No new orders for EForms will be processed.

¢ All telephone and other support for EForms will cease

¢ No further updates, regulatory or functional, will be provided for EForms.
e All warranties associated with the EForms will cease.

For fillable PDF documents, our GreatDocs® product may offer a substitute document in the current library of
documents, or we may assist in the creation of a custom document. For more information about the GreatDocs
product, please call 800-968-5775.

It is an exciting time for us at Harland Financial Solutions. Our move to allocate resources formerly attributable
to EForms is just the latest advancement in our rich history of client-focused growth, self improvement and
technology strides. If you have any questions about this information or other Harland Financial Solutions
products, please contact support by calling 800-274-7287.

Sincerely,

Mitchell Lucas
Vice President, Product Management and Legal Compliance
Harland Financial Solutions



